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TRAUMATIC INJURY PROTECTION On Wednesday, May 
11, 2005, the President signed into law PL 109-13, The 
Emergency Supplemental Appropriations Act for Defense, 
the Global War on Terror, and Tsunami Relief, 2005.  
Among the provisions is Section 1032, which provides for 
“Traumatic Injury Protection” as a rider on Servicemen’s 
Group Life Insurance.  The following is excerpted from the 
text of the legislation: A member who is insured shall 
automatically be issued a traumatic injury protection rider 
that will provide for a payment not to exceed $100,000 if the 
member, while so insured, sustains a traumatic injury that 
results in a loss described below. The maximum amount 
payable for all injuries resulting from the same traumatic 
event shall be limited to $100,000. If a member suffers 
more than 1 such loss as a result of traumatic injury, 
payment will be made in accordance with the schedule for 
the single loss providing the highest payment. 
 
A member who is issued a traumatic injury protection rider 
is insured against such traumatic injuries, as prescribed by 
the Secretary, in collaboration with the Secretary of 
Defense, including, but not limited to: total and permanent 
loss of sight; loss of a hand or foot by severance at or 
above the wrist or ankle; total and permanent loss of 
speech; total and permanent loss of hearing in both ears; 
loss of thumb and index finger of the same hand by 
severance at or above the metacarpophalangeal joints; 
quadriplegia, paraplegia, or hemiplegia; burns greater than 
second degree, covering 30 percent of the body or 30 
percent of the face; and coma or the inability to carry out the 
activities of daily living resulting from traumatic injury to the 
brain. 
 
Retroactive Provision:  Any member who experienced a 
traumatic injury between October 7, 2001, and the effective 
date below, is eligible for coverage provided if the qualifying 
loss was a direct result of injuries incurred in Operation 
Enduring Freedom or Operation Iraqi Freedom. 
 
Effective Date: The amendments made by this section shall 
take effect on the first day of the first month beginning more 
than 180 days after the date of enactment of this Act (i.e. 
12-01-2005).  Before the effective date the Secretary of 
Veterans Affairs, in collaboration with the Secretary of  
 

Defense, shall issue regulations to carry out the 
amendments made by this section. 
 
NATIONAL VETERANS EMPLOYMENT PROGRAM 

(NVEP) WEB SITE  On March 31, 2005, the Office of 
Marketing and Veterans Employment Outreach Services 
launched the National Veterans Employment Program 
(NVEP) web site on VA’s Internet at www.va.gov/nvep.  The 
web site expands on VA’s efforts to assist veterans seeking 
employment in the Federal government by educating them 
on veteran’s preference and providing access to resources 
they can use when trying to maneuver through the Federal 
hiring process.  In addition to being a quick reference on 
veterans’ preference, the web site also promotes 
employment opportunities in VA by linking users to 
vacancies through VAcareers.com and usajobs.com. 
 
CHANGES TO APPLICATION FOR 10-POINT VETERAN 

PREFERENCE FORM SF-15  The Application for 10-Point 
Veteran Preference SF-15 has been revised by OPM to be 
consistent with the policy of the Department of Veterans 
Affairs which considers letters issued in 1991 or later as 
proof of a permanent disability, unless specifically stated 
otherwise.  In addition, OPM eliminated outdated references 
from the application form.  The form can be accessed at 
http://www.opm.gov/Forms/html/sf.asp.  OPM’s press 
release announcing the revised SF-15 form is available at 
http://www.opm.gov/viewDocument.aspx?=852.  
 
CARES BUSINESS PLAN STUDIES The Department of 
Veterans Affairs Capital Asset Realignment for Enhanced 
Services (CARES) program is VA's effort to produce a 
logical national plan for modernizing health care facilities. 
This website (http://www.va.gov/cares/LocationSite/) 
provides the public with CARES information and updates, 
and allows interested parties to submit feedback to the VA 
about the CARES program.  
 
The May 2004 Secretary's CARES Decision Document will 
serve as VA's road map for bringing VA's healthcare 
system's facilities in line with the needs of 21

st
 century 

veterans. The CARES Decision resulted from a multi-stage, 
long-term effort and identified 18 sites for additional 
analysis and studies. These studies will include  

 



recommendations to VA regarding the optimal approach to 
provide current and projected veterans with equal or better 
healthcare than is currently provided, in terms of access, 
quality and cost effectiveness, while maximizing any 
potential reuse / redevelopment of all or portions of the 
current real property.  
 
VETERAN’S DISABILITY COMMISSION BEGINS WORK 
(Veteran’s Disability Benefits Commission News Release 
May 11, 2005) WASHINGTON – The Veterans' Disability 
Benefits Commission, established by Congress to review 
benefits going to disabled veterans and the survivors of 
deceased veterans, held its first meetings May 9 and 10 in 
Washington, D.C.  The 13-member panel, chaired by retired 
Army Lt. Gen. James Terry Scott, is scheduled to issue its 
final report to Congress in 15 months. 
 
In setting up the commission, Congress instructed it to 
examine three specific issues: the "appropriateness" of 
compensation and other benefits for disabled veterans and 
for the survivors of veterans who died from causes related 
to military service; "the appropriateness of the level of such 
benefits"; and "the appropriate standard . . . for determining 
whether a disability or death of a veteran should be 
compensated." 
 
The commission will take testimony at public meetings, 
oversee studies of the United States' disability 
compensation systems, and receive input from other 
organizations, including the Institute of Medicine and the 
Department of Defense.  People interested in presenting 
oral or written testimony to the commission should contact 
the panel's acting executive director, Ray Wilburn, at (202) 
273-7509, or via e-mail at vetscommission@va.gov.  
 
INSPECTOR GENERAL REVIEW OF STATE VARIANCES 

IN VA DISABILITY COMPENSATION PAYMENTS Former 
Secretary Anthony J. Principi asked for an independent 
system-wide review of the VA disability compensation 
process. The Inspector General (IG) has delivered a 
comprehensive report that includes eight recommendations 
for improving the disability claims process. VA is responding 
to all eight of those recommendations. 
 
Further, VA is currently in the process of studying claims 
submission patterns from different categories of veterans – 
those of different wars and those living in particular parts of 
the country – to ensure that all veterans are being properly 
served and have equal access to VA compensation 
programs. A difference in disability payments from state to 
state does not mean the system is fundamentally flawed. 
Quite to the contrary – the IG report found many factors can 
contribute to differences.  The entire IG report is available 
on-line at http://www1.va.gov/opa/ig/ 
 
IMPORTANT DATES IN JUNE 

June 1 payments for May due 
June 9 last day to input change of address or establish 
direct deposit on compensation and pension awards in time 
for the 07-01-2005 payments 
June 22 last day to change or cancel direct deposit on 
compensation and pension awards in time for the 07-01-
2005 payments 
 

VA FACILITIES ADDRESSES AND TELEPHONE 

NUMBERS: 
 
VA Regional Office, St. Petersburg - PO Box 1437,   
St. Petersburg, FL  33731  1-800-827-1000 
 
Regional Processing Office, Atlanta, GA (education 
claims) - PO Box 100022, Decatur, GA  30031-7022  
1-888-GIBILL1 (442-4551) 
Telephone number for Chapter 30 self-verifications  
1-877-823-2378 
 
Veterans Health Administration Toll-Free Hotline 
(medical care) - 1-877-222-8387 
 

VA EFT Information Hotline (electronic funds transfer - 
direct deposit) 1-877-838-2778 
 
VA Insurance Center, Philadelphia (VA Insurance) - 
PO Box 42954, Philadelphia, PA 19101  1-800-669-8477 
 
VA Health Administration Center (CHAMPVA and Spina 
Bifida health care) - 
CHAMPVA inquiries: PO Box 65023, Denver, CO 80206-
5023 
CHAMPVA claims: PO Box 65024, Denver, CO 80206-5024 
Spina Bifida inquiries and claims: PO Box 65025, Denver, 
CO 80206-5025  1-800-733-8387 
 
Foreign Medical Program Office (medical treatment 
abroad) - 
PO Box 65021, Denver, CO  80206-5021  303-331-7590 
 

National Cemeteries  

10,000 Bay Pines Blvd N, Bay Pines FL 727-398-9426 
6502 SW 102nd Ave, Bushnell FL  33513 352-793-7740 
Naval Air Station, Pensacola FL 850-453-4108/4846 
 
National Cemetery Administration Office of Memorial 

Programs (headstones and markers) - 810 Vermont Ave 
NW, Washington, DC  20420  1-800-697-6947 
 
Loan Guaranty Eligibility Center (certificates of eligibility) 
PO Box 20729, Winston-Salem, NC  27120 
1-888-244-6711 
 
Telecommunications Device for the Deaf (TDD) Unit - 

Chicago VA Regional Office  1-800-829-4833 
 
INTERNET SITES OF INTEREST: 

VA Web Site:  www.va.gov 
 
VA Web Automated Reference Materials System (WARMS)  
http://www.warms.vba.va.gov/ 

 

Property Management www.ocwen.com 
 
Florida Department of Veterans Affairs: 
www.floridavets.org/ 

 

St. Pete Regional Office: www.vba.va.gov/ro/south/spete 


